Chicago-Kent Law Review
Volume 88
Issue 3 Justice, Lawyering and Legal Education
in the Digital Age

Article 6

June 2013

The Teaching of Law Practice Management and Technology in
Law Schools: A New Paradigm
Richard S. Granat
Stephanie Kimbro

Follow this and additional works at: https://scholarship.kentlaw.iit.edu/cklawreview
Part of the Legal Education Commons, and the Legal Profession Commons

Recommended Citation
Richard S. Granat & Stephanie Kimbro, The Teaching of Law Practice Management and Technology in Law
Schools: A New Paradigm, 88 Chi.-Kent L. Rev. 757 (2013).
Available at: https://scholarship.kentlaw.iit.edu/cklawreview/vol88/iss3/6

This Article is brought to you for free and open access by Scholarly Commons @ IIT Chicago-Kent College of Law.
It has been accepted for inclusion in Chicago-Kent Law Review by an authorized editor of Scholarly Commons @ IIT
Chicago-Kent College of Law. For more information, please contact jwenger@kentlaw.iit.edu,
ebarney@kentlaw.iit.edu.

33563-ckt_88-3 Sheet No. 44 Side A

ͲͶǦ

05/20/2013 16:31:06

ǤȋȌ

ͷȀͳ͵ȀʹͲͳ͵Ͷǣͷʹ



      
    ǣ 
  Ǥ    ȗ
 

 ͳǯǦ
            
 ǯ Ǥʹ
Ǥ
           
   Ǥ͵
       
           
          
Ǥ         


05/20/2013 16:31:06

ͷ

33563-ckt_88-3 Sheet No. 44 Side A

ȗ Ǥ ǡǤǤǡ ǤǤǡǦ    Ǧ
   ǡ  ǡ  Ǥǡ
ǡ  ǡǤǤǤǤǡ
Ǥ  ʹͲͳ͵  
ʹͲͳͲǤ  ǤǦ
ǡǤǤǡ ǤǤǡ ʹͲͲͻ
    Ǥ      Virtual Law PracticeȋʹͲͳͲȌǡ Limited Scope Legal
ServicesȋʹͲͳʹȌǡ     Consumer Law RevolutionȋʹͲͳ͵ȌǤ      
   
                Ǥ   
  Ǧ
               Ǥ
 ǣ 
  ǡǦ
          ǡ      
 ȋȌǤ
  ǡ  Ǧ    ǡ    ǡ    ǡ  Ǥ 
 Ǥ

ͳǤ              ǡ 
 Ǥ

ʹǤ  ǡ A Blue Print for Changeǡ ͶͲ   Ǥ Ǥ Ͷͳǡ ͶͳǦʹ ȋʹͲͳ͵ȌǢ
 ǡIUprofessor:LegaleducationintheU.S.needstochangeǡ  Ǥ Ǥǡ
ȋ Ǥ ͳ͵ǡ ʹͲͳ͵Ȍǡ ǣȀȀǤǤ ȀǦǦǦ ǦǦǦǦ
ǦǦ ȀȀ Ȁ͵ͲͶͶǤ

͵Ǥ But see  ǡ What They Didn’t Teach You in Law School Ǧ Until Nowǡ ǤǤ Ǥ Ǥ
ȋǤʹ͵ǡʹͲͳʹȌǡ
ǣȀȀǤǤ Ȁ ǤǫαͳʹͲʹͷͶͻͷͺͺͷͶƬ̴̴̴
 ̴̴̴̴ ̴̴̴ƬαʹͲͳ͵Ͳ͵ʹͳͲͲʹʹʹ͵Ǥ

33563-ckt_88-3 Sheet No. 44 Side B

ͲͶǦ

05/20/2013 16:31:06

ǤȋȌ

ͷȀͳ͵ȀʹͲͳ͵Ͷǣͷʹ

ͷͺ

CHICAGOǦKENTLAWREVIEW

ȏͺͺǣ͵

 ǯ   ǡ Ǧ
 Ǥ ǡ Ǥ
   
 Ǥ
Ǥ

  





05/20/2013 16:31:06


ͶǤ Lawpracticemanagementǡ   ǡ
ǣȀȀǤǤȀȀ̴  ̴ȋǤʹͲǡʹͲͳ͵ȌǤ

ͷǤ          ʹͲͲʹǦʹͲͳͲǡ      ǡ    
     ȋʹͲͳʹȌǤ

. Id.ʹǤ

. Id.ͲǤ

ͺ. See   ǡ Teaching Law Office Management: Why Law Students Need to
KnowtheBusinessofBeingaLawyerǡͳǤǤǤʹͲͳǡʹͳͲǦͳͳȋʹͲͲͺȌǤ

33563-ckt_88-3 Sheet No. 44 Side B

    
   Ǧ
    
Ǥ
           ǡ Ǧ
  Ǣ Ǧ
Ǣ   Ǣ  ǡ   
ǤͶ            
    ǡ       
     
  Ǥ  
    Ȅ 
ǲǡǳǲǤǳ
  
       Ǥ      
    ͷ  ʹͲͳͲ    ʹͲͳͲ   
           
  Ǥ
          Ǥ  ʹͲͲͺǡ
       ͳͻͷ     
        ͳͻͷ    Ǧ
ǡǲͳ͵ͳ ǲ  ǳ
     Ǧ
ǡǳ  ǲȏȐǦ         
              Ǥǳͺ

33563-ckt_88-3 Sheet No. 45 Side A

ͲͶǦ

05/20/2013 16:31:06

ǤȋȌ

ʹͲͳ͵Ȑ

ͷȀͳ͵ȀʹͲͳ͵Ͷǣͷʹ

ANEWPARADIGM

ͷͻ

    
 Ǥͻ
ȋʹͲͲȌ  Ǧ
  
   
 Ǧ           
 ͺͳΨ   ǤͳͲ
  ǣ
  
     ǡ Ǧ
 Ǧ
  
      Ǥ      
   
 
 Ǥ  ǡ     
Ǧ
   Ǧ
           
 Ǥͳͳ

   
      Ǥͳʹ       Ǧ
ǣ

         Ǧ
   
    ǤͳͶ       
          ͳͻͻͲǯǡ   




05/20/2013 16:31:06


ͻǤ Id.ʹͲǤ
 ͳͲ. SeeǡReportonaSurveyofLawSchoolProǦ
fessionalismProgramsǡ͵ͺȋʹͲͲȌǡ
ǣȀȀǤ ǤȀ ȀȀȀȀ ȀȀ ̴Ǥ
  Ǥ
 ͳͳǤ Id.
 ͳʹǤ  ǡChallengingtheAcademytoaDual(Perspective):TheNeedtoEmbrace
LawyeringforPersonalLegalServicesǡͲǤǤǤͶʹͲǡͶ͵ȋʹͲͳͳȌǤ
 ͳ͵Ǥ Id.
 ͳͶǤ SeeǡsupraͺǢseealsoid.ʹͲʹȋǲȏȐ  
Ǯǡǯ   Ǧ
  ǤǳȌǤ

33563-ckt_88-3 Sheet No. 45 Side A

  ǡ  
      Ǥ      ǡ
       ǡ      Ǧ
 ǡ           Ǥ
ǡ Ǧ
Ǥͳ͵

33563-ckt_88-3 Sheet No. 45 Side B

ͲͶǦ

05/20/2013 16:31:06

ǤȋȌ

Ͳ

ͷȀͳ͵ȀʹͲͳ͵Ͷǣͷʹ

CHICAGOǦKENTLAWREVIEW

ȏͺͺǣ͵

             
    Ǥ    
             
ǡ Ǧ Ǥͳͷ 
Ǥͳ   Ǧ
 ǡ Ǧ
Ǥ
A. TraininginLawPracticeManagementisNowUrgent

 ǡ  Ǧ
    ǡ      ǡ
   Ǧ
  Ǥ
           
   ǣ
x
x
x
x

x
x





05/20/2013 16:31:06

 ͳͷǤ See  ǡ The evolution of the legal services marketǡ ʹͳ ȋǤ ͷǡ ʹͲͳʹȌ 
ǣȀȀǤʹͳǤ ȀʹͲͳʹȀͳͳȀǦǦǦǦǦ ǦǦǦͳȀǡ  Ǧ
ǯǦ Ǥ
 ͳǤ Seegenerally,LegalTechnologyResourceCenterǡ        ǡ
availableat
ǣȀȀǤ ǤȀȀ̴ Ȁ̴ ̴ Ǥȋ
ǤʹͲǡʹͲͳ͵ȌǤ

33563-ckt_88-3 Sheet No. 45 Side B

x

 Ǧ
Ǥ Ǥ

  Ǣ   ǡ Ǧ  
 Ǥ
       
    Ǥ     Ǧ
Ǥ
         Ǧ
 Ǣ      Ǧ
   Ǥ
   ǣ      Ǧ
ǡ  ǡǦ
Ǥ
ǲǦǳǦ
     Ǣ    Ǧ
Ǧ Ǥ
 ǣ 
        Ǧ
Ǥ

33563-ckt_88-3 Sheet No. 46 Side A

ͲͶǦ

05/20/2013 16:31:06

ǤȋȌ

ʹͲͳ͵Ȑ

ͷȀͳ͵ȀʹͲͳ͵Ͷǣͷʹ

ANEWPARADIGM

x

ͳ

  Ǥ 
           
ǡ ȋ̈́ͲȌǤͳ





05/20/2013 16:31:06

 ͳǤ  ǡTheevolutionofthelegalservicesmarket:Stage3ǡʹͳ ȋǤǡʹͲͳʹȌ
ǣȀȀǤʹͳǤ ȀʹͲͳʹȀͳͳȀǦǦǦǦǦ ǦǦǦ͵ȀǤ
 ͳͺǤ Id.
 ͳͻǤ Id.
 ʹͲǤ Id.
 ʹͳǤ ǤǡTheLawyerStatisticalReport:TheU.S.LegalProfessionin2000ǡ 
  ʹͺȋʹͲͲͶȌǡ
ǣȀȀǤ ǤȀ ȀȀȀȀ Ȁ  Ȁ
̴ ̴ʹͲͳʹ̴Ǥ  Ǥ
 ʹʹǤ Id.ʹͻǤ
 ʹ͵Ǥ Id.
 ʹͶ. Id.
 ʹͷǤ  ǡ BLSUpdatesIts2020EmploymentProjections:ForLawStudents,It’sVery

 
  

ȋǤ
ͳʹǡ
ʹͲͳʹȌǡ
Bad,
 
ǣȀȀ ǤǤ ȀʹͲͳʹȀͲ͵ȀͳʹȀǦǦǦʹͲʹͲǦǦ
 ǦǦǦǦǦǦȀǤ

33563-ckt_88-3 Sheet No. 46 Side A

ǡ     ǲȏȐ   
 ȏȐ  ǢȏȐ Ǧ
    
Ǥǳͳͺ ǡ        Ǧ
Ǧ  ǡǡ
 ǡ ǡ ǡ   ǦǤͳͻ 
ǲǮ  ǯ
Ǯ  ǡǯ   
  
 ǤǳʹͲ
 ǯ  
  ǡ    Ǥ     
ʹͲͲͷǡǦ 
  Ǥʹͳ  ǡǦ 
              
 Ǥʹʹ          
  Ǥʹ͵ ʹͲͲͷǡ
           
ǡ            ͳǤʹʹͷ
ǤʹͶǡǦ
  ǡ
        
Ǥ
    ǡ ͶͳͶǡͲͲͲ     
ʹͳʹǡͲͲͲǡͶͺΨǤʹͷ

33563-ckt_88-3 Sheet No. 46 Side B

ͲͶǦ

05/20/2013 16:31:06

ǤȋȌ

ʹ

ͷȀͳ͵ȀʹͲͳ͵Ͷǣͷʹ

CHICAGOǦKENTLAWREVIEW

ȏͺͺǣ͵

             Ǧ
   Ǥʹ
ǤʹͷͷΨʹͲͳͳ
  Ǧǡ Ǧ     ǡ 
Ǥʹͺ 
Ǧ     ǣ  ǡ   
ǡǤ
ǡǦ

Ǥʹͻ
             Ǧ
Ǥ͵Ͳ
           Ǧ
 ͵ͳǦ
 ǡ
Ǧ
ǣ͵ʹ
 ʹͳ Ǧ
ǲ ǳǣǦ
  Ǥ
      Ǧ     
 ǦǦǦǦ
ǡǦ


05/20/2013 16:31:06



33563-ckt_88-3 Sheet No. 46 Side B

 ʹǤ Seegenerally,ǡTheEconomicDownturnandtheLegalProfession,Foreword:The
Great Recession and the Legal Professionǡ ͺ   Ǥ Ǥǡ ʹͲͷͳǡ ʹͲͷͳǦͷʹ ȋʹͲͳͲȌ ȋ 
   ȌǢseealso ǡsupraͳʹǡͶ͵͵Ǥ
 ʹǤ See  ǡ Is Law School a Losing Game?ǡ ǤǤ   ȋ Ǥ ͺǡ ʹͲͳͳȌǡ
ǣȀȀǤǤ ȀʹͲͳͳȀͲͳȀͲͻȀȀͲͻǤǫα
ȏ
ǡ Losing GameȐǤ But see  ǡ What is the Value of a Law Degree?ǡ Ǥ Ǥ Ǥ Ǥ ȋ Ǥ
ʹͲͳͳȌǡ ǣȀȀǤ Ǥ Ȁ ʹͲͳͳȀȀ ǤǢ see also,
 ǡ What is the Value of a Law Degree? Part 2ǡ Ǥ Ǥ Ǥ  ȋǤ ʹͲͳͳȌǡ
ǣȀȀǤ Ǥ Ȁ ʹͲͳͳȀȀ ǤǤ
 ʹͺǤ  ǡ Law Grads Face Brutal Job Marketǡ  Ǥ Ǥ ȋ  ʹͷǡ ʹͲͳʹȌǡ
ǣȀȀǤǤ Ȁ ȀͳͲͲͲͳͶʹͶͲͷʹͲʹ͵ͲͶͶͷͺͲͶͷͶͺʹ͵ͶͻͻͷͺͳͶʹǤǢ see
also,   ǡ An Existential Crisis for Law Schoolsǡ ǤǤ   ȋ  ͳͶǡ ʹͲͳʹȌǡ
ǣȀȀǤǤ ȀʹͲͳʹȀͲȀͳͷȀȀȀǦǦ ǦǦǦ
 ǤǤ
 ʹͻǤ Ǥ ǡTrainingLawyerǦEntrepreneurs,ͺͻǤǤǤǤͺͺǡͺͺͻȋʹͲͳʹȌǤ
 ͵ͲǤ See generally,  ǡ The Future of Legal Employmentǡ ʹͳ ȋǤ ͳ͵ǡ ʹͲͳʹȌǡ
ǣȀȀǤʹͳǤ ȀʹͲͳʹȀͲͶȀǦǦǦǦȀ ȋ    
 ȌǤ
 ͵ͳǤ  ǡǣȀȀǤǤ ȋǤʹͲǡʹͲͳ͵ȌǤ
 ͵ʹǤ               
ȋǤ Ǥ ȌȄ      ǡ ǡ  Ǧ
    Ǥ             
ȋǤǤ ǡ
ȌǤ

33563-ckt_88-3 Sheet No. 47 Side A

ͲͶǦ

05/20/2013 16:31:06

ǤȋȌ

ʹͲͳ͵Ȑ

ͷȀͳ͵ȀʹͲͳ͵Ͷǣͷʹ

ANEWPARADIGM

͵

Ǥ Ȅ
         Ǧ
 ǡ ǡǡ Ǧ
ǡǤ
ǡ    ǡ    
 Ǥ Ǧ
ǡȄ
 Ǥ          
Ȅ       
Ǥ
ǤǤǤ
   Ǧ
 Ǥ
ǡ         
 Ǥ͵͵

 
  ǡ       Ǧ
ǡǤ͵Ͷ  
ǯ Ǧ
  Ǥ
   Ǧ
      ǡ     
Ǥǡ 
  Ǥ
B. EthicalRulesandTraininginLawPracticeManagement





05/20/2013 16:31:06

 ͵͵Ǥ   ǡ Why Law Students Should Be Thinking About Entrepreneurship
and Innovation in Legal Servicesǡ   ǣ       ȋʹͲͳʹȌǡ
ǣȀȀǤǤ Ȁ Ǧ ȀȀǤ
 ͵ͶǤ ǡsupraʹͻǡͻͳͲǤ
 ͵ͷǤ   ǯǡǤͳǤͳ ǤͺǤ
 ͵Ǥ   ǯǡǤͳǤͳǤ
 ͵Ǥ   ǯǡǤͳǤͳ ǤͺǤ

33563-ckt_88-3 Sheet No. 47 Side A

           
       ǡ        
      ͺ   ͳǤͳ  
     ǡ      
Ǥ͵ͷ  ͳǤͳ   ǲȏ Ȑ  
ǡǡ 
 Ǥǳ͵    ͺ    Ǧ
ǲ 
   ǡ          
 Ǥǳ͵        

33563-ckt_88-3 Sheet No. 47 Side B

ͲͶǦ

05/20/2013 16:31:06

ǤȋȌ

Ͷ

ͷȀͳ͵ȀʹͲͳ͵Ͷǣͷʹ

CHICAGOǦKENTLAWREVIEW

ȏͺͺǣ͵

  ǡ  Ǧ
  ǡǡ  Ǥ
         
             Ǧ
 Ǥ ʹͲȀʹͲ 
 
     ǯ   Ǥ͵ͺ  
   ǡ         
   ǡ 
      Ǥ͵ͻ    Ǧ
  Ǧ
ǤͶͲ
           
            
ǡ          
  Ǥ
            Ǧ
     
    Ǥ 
   
   Ǥ
Ǥ         





05/20/2013 16:31:06

 ͵ͺǤ See generally, Issues Papersǡ        ʹͲȀʹͲǡ available at
ǣȀȀǤ ǤȀȀ̴Ȁ̴ ̴̴ ̴ʹͲ
̴ʹͲȀ̴ Ǥǡ
 ʹͲȀʹͲǤ
 ͵ͻǤ Id.
 ͶͲǤ Id.
 ͶͳǤ   ǡ Provocations and Perspectives ͳʹ ȋ     Ǧ
ǡ   ͵ȀʹͲͳʹȌǡ available at ǣȀȀǤǤȀ ȀǦǦ
 ǦȀǤ
 ͶʹǤ Id.

33563-ckt_88-3 Sheet No. 47 Side B

  ǡ          
       ǡͶͳ   
 ǡͳͻͲǡǦ
 Ǧ
 Ǥ  ǡ          
ǡ ǡ   ǡ  Ǧ
 ǡ  ǡ  ǡ  
 ǤͶʹǡ

33563-ckt_88-3 Sheet No. 48 Side A

ͲͶǦ

05/20/2013 16:31:06

ǤȋȌ

ʹͲͳ͵Ȑ

ͷȀͳ͵ȀʹͲͳ͵Ͷǣͷʹ

ANEWPARADIGM

ͷ

Ǧ    ǡ       Ǧ
ǤͶ͵
  
 ǲǳǡ
Ǥ
  ǡ            
ǡ   ǯ       Ǥ 
          ǡ    
Ǯ ǯǡǯǯǤ
Ǥǡ Ǧ
ǡ Ǧ
           Ǥ ǡ
        Ȃ   
 
          Ǥ  Ǧ
  ǡ ǡ        Ǧ
 
         ǡ    
          ǡ  Ǧ
 ǡ  Ǧ
ǡ           
ǡǤͶͶ





05/20/2013 16:31:06

 Ͷ͵Ǥ    ǡǯǣ   ͳ͵Ǧ͵ȋʹͲͳ͵ȌǢ
see generally,     ǡ      ǫ             
ȋʹͲͲͺȌǤ
 ͶͶǤ ǡProvocationsandPerspectivesǡsupraͶͳǡͷǤ
 ͶͷǤ Id.ͳͲǤ
 ͶǤ  ǡ  ǫǡsupraͶ͵ǡʹͻǦǤ

33563-ckt_88-3 Sheet No. 48 Side A

          ǲǦ
ǳ
   ǡ  ǡ    ǡ   Ǧ
ǤͶͷ        Ǥ 
 Ǣ Ǣ Ǧ
Ǣ     Ǣ     Ǣ  
 Ǣ ǢǦ
ǤͶ
ǡ
 ǡ
  
 Ǥ

33563-ckt_88-3 Sheet No. 48 Side B

ͲͶǦ

05/20/2013 16:31:06

ǤȋȌ



ͷȀͳ͵ȀʹͲͳ͵Ͷǣͷʹ

CHICAGOǦKENTLAWREVIEW

ȏͺͺǣ͵

A. TheTeachingofLawPracticeManagementinaDigitalWorld
              
    ǡ        
 ǡǦ
 Ǥ       Ǧ
    
   ǤͶ       
          
 ǡ    Ǧ
ǡ          
 ǤͶͺ
      Ǧ      
       Ǥ  
         
Ǥ    ǣ
x
x
x
x
x
x

            
             
 Ǥ        Ǧ
  ʹͳ   ǣǦ
      Ǣ    
Ǣ Ǥ




05/20/2013 16:31:06

 ͶǤ See, e.g.ǡ         ȋ  Ƭ   ǡ Ǥǡ
ʹͲͳʹȌǡ available  ǣȀȀǤǤǤȀȀȀȀ̴̴Ǥ
ȋǦ  
             
ǤȌǤ
 ͶͺǤ See ǡSurveyofExistingCoursesinLawyerUseofTechnologyǡ    
 ǡsupraͶǡȚǤͲʹǡ  Ǥ

33563-ckt_88-3 Sheet No. 48 Side B

x

         
Ǣ
  
 Ǣ
 Ǣ
 Ǧ
ǯ Ǣ

 Ǣ
       
Ǥ
        Ǧ
    Ǥ

33563-ckt_88-3 Sheet No. 49 Side A

ͲͶǦ

05/20/2013 16:31:06

ǤȋȌ

ʹͲͳ͵Ȑ

ͷȀͳ͵ȀʹͲͳ͵Ͷǣͷʹ

ANEWPARADIGM



ͳǤ 





05/20/2013 16:31:06

 ͶͻǤ See generally,   Ƭ   ǡ     
ȋʹͲͳͲȌǤ
 ͷͲǤ      ǯ          
             
  Ǥ ǣ
ǣȀȀǤ Ǥ ȀȀǤ  ǯ
 Ǥ 
               
Ǥ  
  ǡ ǣȀȀǤ Ǥ ȋǤʹͲǡ
ʹͲͳ͵Ȍǡ ǡǣȀȀǤǤ ȋǤʹͲǡʹͲͳ͵ȌǤ

33563-ckt_88-3 Sheet No. 49 Side A

ǡǡ 
 Ǥ
   Ǥ
           
Ǣ     Ǧ
ǡ  ǯ ǢǦ
 ǡǡ  
     Ǣ       
   Ǥ
            
  Ǥ 
Ǥ Ǧ
  ǡǡ ǡ Ǥ
              Ǧ
    ǡ  ǡ  Ǧ
Ǥ
ǡ
Ǥ  
Ǥ ǡ 
 ǤͶͻ ǡ          
  Ǧ
 ǡ            ǯ
 Ǥ
  Ǥ
 
  Ǧ
 ǤͷͲ         
ǡ 
Ǥ          
           

33563-ckt_88-3 Sheet No. 49 Side B

ͲͶǦ

05/20/2013 16:31:06

ǤȋȌ

ͺ

ͷȀͳ͵ȀʹͲͳ͵Ͷǣͷʹ

CHICAGOǦKENTLAWREVIEW

ȏͺͺǣ͵

   ǡ        
             
 Ǥ
ʹǤ  





05/20/2013 16:31:06

 ͷͳǤ Ǥ ǡThreeGenerationsofU.S.Lawyers:Generalists,Specialists,Project
ManagersǡͲǤǤǤ͵͵ȋʹͲͳͳȌǤ
 ͷʹǤ IdǤ͵ͺͳǦͺͺǤ
 ͷ͵Ǥ Ǥ  Ƭ  ǡLeanLawyerǡ ʹͲͳʹǡ ǤǤ Ǥ  Ǥȋ ʹͺǡ
ʹͲͳʹȌǡǣȀȀǤ  Ǥ Ȁ̴̴̴̴ͳ̴Ͷ̴ͳ͵̴̴ʹ̴ǤǤ
 ͷͶǤ Id.
 ͷͷǤ See
 ǡ The Cisco Wayǡ ǤǤǤ
Ǥ ȋǤ ʹͻǡ ʹͲͲͷȌǡ
ǣȀȀǤǤ ȀȀ Ȁ̴  ̴ȀǤ
 ͷǤ       Ǥ ǡ ǡ   
 ǡ ǡ ǡʹͺǡʹͲͳ͵Ǥ

33563-ckt_88-3 Sheet No. 49 Side B

               
ǡ
     Ǧ
    Ǥͷͳ       
        ǡ  
ǡ        Ǥͷʹ

         Ǧ
Ǥ  Ǥ         ǣ ǲ  
          
  
      Ǥǳͷ͵  
          
Ǥ  
  ǡ  ǡ     ǤͷͶ  Ǧ
             
Ǥ 
 Ǥ
          
          Ǧ
Ǥͷͷ      ǡ      
   
    Ǥǡ
     Ǥ     
 ǡ    Ǧ
           
 
        Ǥͷ


33563-ckt_88-3 Sheet No. 50 Side A

ͲͶǦ

05/20/2013 16:31:06

ǤȋȌ

ʹͲͳ͵Ȑ

ͷȀͳ͵ȀʹͲͳ͵Ͷǣͷʹ

ANEWPARADIGM

ͻ

͵Ǥ  
   
 ǡ Ǧ
Ǥ 
  Ǥ ǡ        Ǧ
            
Ǧ          
 Ǥ          
   Ǥ
   ǡ
   ǡ         
ǯ  ǤʹͲͳʹǡ
 ͷǤ͵ǯǦ
ǦǦ 
ǡ Ǧ  Ǧ
ǦǤͷ  
 Ǧ  ǡǦ
  Ǥ
B. TechnologicalTools–HowtoSelectTechnologyToolsforSmart
Lawyering





ͷǤ See  ǯǡǤͷǤ͵ Ǥ͵Ǥ

05/20/2013 16:31:06



33563-ckt_88-3 Sheet No. 50 Side A

             
           Ǥ 
   
             
   Ǧ
Ǥ            
     ǡ ǡ     Ǧ
 Ǥ ǡ
              
    Ǥ
          
   ǡ 
   
   Ǥ
               
  Ǥ

33563-ckt_88-3 Sheet No. 50 Side B

ͲͶǦ

05/20/2013 16:31:06

ǤȋȌ

Ͳ

ͷȀͳ͵ȀʹͲͳ͵Ͷǣͷʹ

CHICAGOǦKENTLAWREVIEW

ȏͺͺǣ͵

             
   Ǥ         
   Ǥ
        Ǧ
Ǧ          
 Ǥ
 Ǧ   
  ǡ 
 
      Ǥ        Ǧ
   Ǧ
ǡ             
          Ǧ
 Ǥ  
  
 Ǥ
 ǡ   
   
    ǡ           
   Ǥ

ͳǤ  





05/20/2013 16:31:06

 ͷͺǤ Suggested Minimum Requirements for Delivering Legal Services Onlineǡ   
  ǡ     ǡ        ȋ Ǥ ͳͷǡ ʹͲͲͻȌǡ
ǣȀȀǤǤȀȀ ȀͲʹͶͷͲͲȀ Ȁ̴
̴̴̴ʹͲͲͻ̴ͳͲ̴ʹͶǤǤ

33563-ckt_88-3 Sheet No. 50 Side B

     ǯ      Ǧ
  ǲ    ǳ         
ǯ ǡ         
            
       ǡ   ǡ  
 Ǥͷͺ
 ǲ    ǳ         
ǲ Ǥǳ 
   ǯ         
   ǡ ǡ Ǧ
 Ǥ Ǧ
    ǡ    ǡ    ǡ
ǡ          ǡ  

33563-ckt_88-3 Sheet No. 51 Side A

ͲͶǦ

05/20/2013 16:31:06

ǤȋȌ

ʹͲͳ͵Ȑ

ͷȀͳ͵ȀʹͲͳ͵Ͷǣͷʹ

ANEWPARADIGM

ͳ





05/20/2013 16:31:06

 ͷͻǤ ʹͲͳʹ        ǡ        
ȋ Ȍ ȋ   Ǥǡ ʹͲͳʹȌ ȋ   ͳͳΨ        
  ǡʹǦͻͳͳΨ
  ȌǤ
 ͲǤ Id.Ǥ
 ͳ. Id.Ǥ
 ʹǤ See Guidelines for the Use of Cloud Computing in Law Practiceǡ ǤǤǤ    
ȋ ǤͳͷǡʹͲͳͳȌǡ
ǣȀȀǤǤȀȀ ȀͲʹͶͷͲͲȀ Ȁ  
ͲͷǤ͵ͲǤʹͲͳͳǤǤ

33563-ckt_88-3 Sheet No. 51 Side A

    Ǥ Ǧ
ǡ  
             
ͲͲǡͲͲͲͳͲǤͷͻǦ
             
ʹͲͳʹǡͳΨ 
ǤͲ ǡǦ
  Ǥ          Ǧ
  ǡΨǲǳǡͻͳΨ
ǲǳǡʹΨǯǤͳ
  ǡ   Ǧ
  ǡǤ
  
 ǡ  ǡ   ǡ    Ǧ
ǡ   Ǥ
         Ǧ
    ǡ      ǡ  
ǡ  ǡ Ǥ
Ȅ  Ȅ
    Ǧ
Ǥ
  ǡ 
    Ǧ
  ǡ  Ǧ
ǡ  Ȁ  ǡ     
Ǥ       ǡ   ǡ
 ǡ Ǥ
 ǲ ǳ 
ǯ    
ǯǤʹ

33563-ckt_88-3 Sheet No. 51 Side B

ͲͶǦ

05/20/2013 16:31:06

ǤȋȌ

ʹ

ͷȀͳ͵ȀʹͲͳ͵Ͷǣͷʹ

CHICAGOǦKENTLAWREVIEW

ȏͺͺǣ͵

          Law Practice
Magazineǡ ǡ 
 ǣ
          ǡ
           
Ǥ ǡǡ  Ǧ
  Ǥ
       ǡ     
 
ǡǡǦǤ
    
Ǥ͵

ʹǤ  





05/20/2013 16:31:06

 ͵Ǥ   Ǥ  Ƭ   ǡ The Next Five Years – Predictions for the Future of
eLawyeringǡ ͵ ǤǤǤ      ǡ      ͷ ȋʹͲͳͳȌǡ available at
ǣȀȀǤ ǤȀ Ȁ̴  ̴ȀʹͲͳͳȀ̴ Ȁ
̴̴̴ǤǤ
 ͶǤ ǤǡManagingaVirtualLawFirmǡ͵ͻǤǤǤ      ǡ   
   ʹȋʹͲͳ͵Ȍǡavailableat
ǣȀȀǤ ǤȀ Ȁ̴  ̴ȀʹͲͳ͵Ȁ Ǧ
ȀǦǦǦǦǤǤ

33563-ckt_88-3 Sheet No. 51 Side B

   ǦǦ 
Ǥ  
ǡ
 Ǥ 
ǡ ǡǦ
 ǡ       
 ǤǦ  ǲǦ
ǳǲ ǡǳ  Ǧ
   ǡ         
 Ǥ   Ǥ
   Ǧ
ǤǤǡ
  Ǧǡ  Ǧ   ǡ  
ǲȏȐ 
     ǢǳͶ         
ǡ  Ǥ
         ǡ  
      ǡ      
   
 Ǥ

33563-ckt_88-3 Sheet No. 52 Side A

ͲͶǦ

05/20/2013 16:31:06

ǤȋȌ

ʹͲͳ͵Ȑ

ͷȀͳ͵ȀʹͲͳ͵Ͷǣͷʹ

ANEWPARADIGM

͵

 ǡLawWithoutWalls
 ǡͷ  ǡǦ
ǡ   Ǧ
Ǥ  
           
       
Ǥ
LawWithoutWalls   Ǧǡ     
  ǡ  ǡ  ǡ   
           Ǥ ǯ Ǧ
   
   ǤLawWithoutWallsǦ
ʹͳ   Ǥ 
ǦǤ ǡ  
  ǡ Ǧ
  Ǥ

Ǥ          

A. UnderstandingDataStructures
    ǤǦ
    ǡ    ǡ   
ǡ        Ǥ  
           
           




05/20/2013 16:31:06

 ͷǤ See  ǡǣȀȀǤǤȀȋǤʹͲǡʹͲͳ͵ȌǤ
 Ǥ See 2011 InnovAction Award Winnersǡ         ǡ
ǣȀȀ ǤȀ ǦȀǦȀʹͲͳͳǦ ǦǦȀ
ȋǤʹͲǡʹͲͳ͵ȌǤ
 Ǥ Id.

33563-ckt_88-3 Sheet No. 52 Side A

    
       Ǥ     
        ǡ  Ǧ
             
ǡ   Ǧ
 Ǥ   Ǧ
      Ǥ      
          
  Ǥ ǡ       ǯ
         ǯ  Ǧ
 Ǥ

33563-ckt_88-3 Sheet No. 52 Side B

ͲͶǦ

05/20/2013 16:31:06

ǤȋȌ

Ͷ

ͷȀͳ͵ȀʹͲͳ͵Ͷǣͷʹ

CHICAGOǦKENTLAWREVIEW

ȏͺͺǣ͵

 Ǥ   ǡ
ǡ  Ǧ
ǡ            Ǧ
 
 Ǥ  
 ȋǲǳȌ        
Ǥ
 Ǧ
ǡ         ǡ        
Ǥ
B. LawFirmMetrics





05/20/2013 16:31:06

 ͺǤ   ǡ Enabling Analysisǡ    Ǥ ͳͻ ȋʹͲͲͺȌǡ available at
ǣȀȀǤ Ǥ ȀȀȀ̴̴ͲͺǤǤ
 ͻǤ SeeǤǡFinancialMetricsforLawFirmsǡǤǤǤ    ȋǤ
ʹͲͲȌǡǣȀȀǤ ǤȀȀȀ ȀͳͳͲͳǤǤ

33563-ckt_88-3 Sheet No. 52 Side B

   ǣǲ  ǯ
ǡ ǯǤǳͺǦ
          ǯ   
        Ǥ       
      ǡ     
  ǡǡǤ
ǡ
 
  
 Ǥ
ǡͳͻͺͶǡ Ǧ
    ǡ           
 ǡͻ           
    Ǥ         
ǡǯǤ
  ǡ     ǡ     
ǣ
 αȋͳΪȌȋȌȋȌȋȌȋȌ
  ǡ
αȋ Ȍ
α
αȋ  Ȍ

33563-ckt_88-3 Sheet No. 53 Side A

ͲͶǦ

05/20/2013 16:31:06

ǤȋȌ

ʹͲͳ͵Ȑ

ͷȀͳ͵ȀʹͲͳ͵Ͷǣͷʹ

ANEWPARADIGM

ͷ

C.

EthicalRulesThatApplytoUseofLegalTechnology74

 
      Ǥ        
     Ǧ




05/20/2013 16:31:06

 ͲǤ Id.
 ͳǤ Id.
 ʹǤ Id.
 ͵Ǥ Id.
 ͶǤ Seegenerally ǡǯ ǡǦ
        ȋ  ͳͶǡ ʹͲͲͺȌǡ available at
ǣȀȀǤǤȀ ȀȀ Ȁ  ̴ʹͲͳͳȀΨʹͲΨʹͲ 
  ΨʹͲʹͲͲͺǤǤ

33563-ckt_88-3 Sheet No. 53 Side A

 α  ȋ        Ǧ
Ȍ
αȋǯȌͲ
 ǡǡǦ
 ǯǤǣȋͳȌǢȋʹȌǢ
ȋ͵Ȍ ȋȌǢȋͶȌǢȋͷȌǤͳ 
       ǡ     
Ǧ Ǥʹ       ǡ  
Ǥ   Ǧ
  Ǧ  ǡ      ǯ Ǧ
   ǲ Ǥǳ 
   ǡ 
   ǦǦ  ǡ     
 Ǥ͵
ǡ  
    ǡ     
  
  Ǥ Ǧ
ǣ 
  ǫ        ǫ
     ǫ    ǡ  
      Ǥ   ǡ Ǧ
ǡ Ǥ
  Ǥ
ǡ            
Ǥǡ
  ǡ  
Ǥ

33563-ckt_88-3 Sheet No. 53 Side B

ͲͶǦ

05/20/2013 16:31:06

ǤȋȌ



ͷȀͳ͵ȀʹͲͳ͵Ͷǣͷʹ

CHICAGOǦKENTLAWREVIEW

ȏͺͺǣ͵

 Ǥ 
          
      Ǥ       Ǧ
ǡ     ǡ  ǣ ȋͳȌ   
ȋ  ͳǤȋȌȌ     ȋ 
ͳǤͳͷȌ Ǧ ǢȋʹȌ  
 Ǣȋ͵Ȍ  ȋͳǤͳͺȌ
 Ǧ
 ȋͳǤʹȌǢȋͶȌ  ȋ
ͳǤͳȌ    ȋ  ͳǤ͵ȌǢ ȋͷȌ   ǡ
   ǡ    
ȋ  ͷǤͳǦͷǤ͵ȌǢ ȋȌ       ȋ 
ͷǤͷȌǢȋȌ      
ȋ  ͺǤͷȌǢ ȋͺȌ  Ǧ    
ȋ  ǤͳǦǤͷȌǢ ȋͻȌ         Ǣ
 ȋͳͲȌ      ȋ      
ʹȌǤ          
  ǡ          
  
   Ǥǡ  
ͳǤͳǲ 
  ǡ          
 Ǥǳͷ
              
 
  Ǥ






ͷǤ   ǯǡǤͳǤͳ ǤͺǤ

05/20/2013 16:31:06

    ǡ       
  
             
 ǯ  Ǥ
          Ǥ  
         ǯ  Ǥ
           
 Ǧ
       Ǥ ǡ   ǡ 
            ǯ

33563-ckt_88-3 Sheet No. 53 Side B

Ǥ 

33563-ckt_88-3 Sheet No. 54 Side A

ͲͶǦ

05/20/2013 16:31:06

ǤȋȌ

ʹͲͳ͵Ȑ

ͷȀͳ͵ȀʹͲͳ͵Ͷǣͷʹ

ANEWPARADIGM



           
Ǥ
      ǡ       
 Ǥ
             
    Ǥ   ǡ  Ǧ
             
ǡ   Ǧ
 
Ǥ
           
             
ǡ
 Ǥ   
 ǡǡ
  
    Ǥ          Ǧ
 
   Ǥ
A. SocialMediaTools





Ǥ See generally,    Ƭ   ǡ      ǣ   
 ȋʹͲͳͲȌȋ ȌǤ

05/20/2013 16:31:06



33563-ckt_88-3 Sheet No. 54 Side A

         Ǧ
           
 ǡ   
    Ǥ     ǡ   
 ǡ  ǡ ǡ ǡ Ϊǡ   Ǧ
Ǥ            
 Ǥ
           ǡ  
ǡ          Ǧ
Ǥ             
Ǥ           
            
Ǥ     ǡ
  Ǥ
ǡ          
      

33563-ckt_88-3 Sheet No. 54 Side B

ͲͶǦ

05/20/2013 16:31:06

ǤȋȌ

ͺ

ͷȀͳ͵ȀʹͲͳ͵Ͷǣͷʹ

CHICAGOǦKENTLAWREVIEW

ȏͺͺǣ͵

          Ǥ   
  ǡ
 Ǧ
Ǥ
B. LawFirmWebsites
  ǡ         
 Ǥ ǡ Ǧ
    
Ǥ 
            
         Ǥ 
  Ǧ
                Ǧ
  Ǥ         
   ǯ        
  ǡ 
   
 ǯǤ
C.

LawFirmBlogs





05/20/2013 16:31:06

 Ǥ Best Practice Guidelines for Legal Information Web Site Providersǡ    
  ȋ ǤͳͲǡʹͲͲ͵Ȍǡ
ǣȀȀǤ ǤȀȀ̴  ̴Ȁ ȀǦǦ
  ǤǤ
 ͺǤ See  ǡ        ȋʹͲͳʹȌǡ 
Ǥ

33563-ckt_88-3 Sheet No. 54 Side B

          Ǥͺ
 ǯǡ
Ǥ ǡ
     
      Ǥ     
  Ǧ
ǡ           
ǯ Ǥ
 Ǧ
ǡ Ǥ
        Ǣ  ǡ
ǡ Ǣ Ǧ
   Ǣ       Ǣ

33563-ckt_88-3 Sheet No. 55 Side A

ͲͶǦ

05/20/2013 16:31:06

ǤȋȌ

ͷȀͳ͵ȀʹͲͳ͵Ͷǣͷʹ

ʹͲͳ͵Ȑ

ANEWPARADIGM

ͻ

     Ǣ      Ǥ 
ǡ  Ǧ
           Ǧ
 ǡ    ǡ  ǡ   
Ǥ Ǧ
  Ǥ      Ǧ
 ȋǲǳȌ         
 ǡ   Ǥ
D. SelectingSocialMediaToolsandBestPractices

E.

MarketingApplications

     ǡ       Ǧ
ǡ Ǧ
       ǤͺͲ    
        ǡ   




05/20/2013 16:31:06

 ͻǤ See generally  Ǥ ǡ Ethics of Lawyer Social Networkingǡ ͵ Ǥ Ǥ Ǥ ͳͳ͵
ȋʹͲͲͻȌǤ
 ͺͲǤ See     ǡ    ǣ   ǯ         
   ȋʹͲͳ͵ȌǡavailableatǣȀȀǤǤ ȀȀ ǦǦ
ǦǦǦǦʹͷȀǤ

33563-ckt_88-3 Sheet No. 55 Side A

 Ǧ
       Ǥ ǡ   
     Ǧ
          
  Ǥ         
  Ǥ
            
 Ǥ         ǡ   
 Ǥ       
           
 ǡ          
 Ǥ         Ǧ
         Ǥ   
            ǡ
             
  Ǥ Ǧ
               
  Ǧ
Ǥͻ

33563-ckt_88-3 Sheet No. 55 Side B

ͲͶǦ

05/20/2013 16:31:06

ǤȋȌ

ͺͲ

ͷȀͳ͵ȀʹͲͳ͵Ͷǣͷʹ

CHICAGOǦKENTLAWREVIEW

ȏͺͺǣ͵

 Ƭ ǡ  ǡ   Ǧ ǡ  
        Ǧ  Ǧ
          
Ǥͺͳ 
ǡ            Ǧ
   Ǥͺʹ     
  Ǧ
  Ǧ
         Ǥ   
  
ǡ  
 Ǧ
Ǥ
F.

LeadGenerationWebSites

  Ǧ
          
   Ǥ        
Ȅ 
   ǯ


05/20/2013 16:31:06



33563-ckt_88-3 Sheet No. 55 Side B

 ͺͳǤ See, e.g.ǡ    ǡ ǣȀȀǤǤ Ȁ ȋ  Ǥ ʹͲǡ
ʹͲͳ͵ȌǢ ǡ ǣȀȀǤǤ Ȁ ȋ  Ǥ ʹͲǡ ʹͲͳ͵ȌǢ  ǡ
ǣȀȀǤ ȀȋǤʹͲǡʹͲͳ͵ȌǢ ǡǣȀȀǤ ȀȋǦ
 Ǥ ʹͲǡ ʹͲͳ͵ȌǢ ǡ ǣȀȀǤ Ȁ ȋ  Ǥ ʹͲǡ ʹͲͳ͵ȌǢ   ǡ
ǣȀȀǤǤ Ȁ ȋ  Ǥ ʹͲǡ ʹͲͳ͵ȌǢ ͻͻǡ ǣȀȀǤͻͻǤ Ȁ ȋ
ǤʹͲǡʹͲͳ͵ȌǢ     ǡ ǣȀȀǤ Ǥ ȀȋǤ
ʹͲǡ ʹͲͳ͵ȌǢ   ǡ ǣȀȀǤǤ Ȁ ȋ  Ǥ ʹͲǡ ʹͲͳ͵ȌǢ ǡ
ǣȀȀǤ Ǥ Ȁ ȋ  Ǥ ʹͲǡ ʹͲͳ͵ȌǢ    ȋ Ȍǡ
ǣȀȀǤ Ǥ Ȁ ȋ  Ǥ ʹͲǡ ʹͲͳ͵ȌǢ  ǡ ǣȀȀǤǤ Ȁ
ȋǤʹͲǡʹͲͳ͵ȌǢ ǡǣȀȀǤǤ ȀȋǤʹͲǡʹͲͳ͵ȌǢ
ǡǣȀȀǤǤ ȀȋǤʹͲǡʹͲͳ͵ȌǢǡǣȀȀǤǤ ȀȋǦ

 ǡ

Ȍ
ȋ

Ǥ
ʹͲǡ
ʹͲͳ͵ȌǢ
 
ǣȀȀǤ Ǥ Ȁ ȋ  Ǥ ʹͲǡ ʹͲͳ͵ȌǢ  ǡ
ǣȀȀǤǤ Ȁ ȋ  Ǥ ʹͲǡ ʹͲͳ͵ȌǢ   ǡ
ǣȀȀǤ Ǥ ȀȋǤʹͲǡʹͲͳ͵ȌǢ ǡǣȀȀǤ Ȁȋ
 Ǥ ʹͲǡ ʹͲͳ͵ȌǢ   ǡ ǣȀȀǤ Ǥ Ȁ ȋ  Ǥ ʹͲǡ ʹͲͳ͵ȌǢ
 ǡǣȀȀǤ ȀȋǤʹͲǡʹͲͳ͵ȌǢ  ǡǣȀȀǤ ȀȋǦ
ǤʹͲǡʹͲͳ͵ȌǢǡǣȀȀǤǤ ȀȋǤʹͲǡʹͲͳ͵ȌǢ
ǡ ǣȀȀǤǤ Ȁ ȋ  Ǥ ʹͲǡ ʹͲͳ͵ȌǢ ǡ ǣȀȀǤǤ Ȁ
ȋǤʹͲǡʹͲͳ͵ȌǢ ǯǡǣȀȀǤǤ ȀȋǤ
ʹͲǡ ʹͲͳ͵ȌǢ ǡ ǣȀȀǤǤ Ȁ ȋ  Ǥ ʹͲǡ ʹͲͳ͵ȌǢ    ǡ
ǣȀȀǤ  Ǥ Ȁ ȋǤȌ ȋ  Ǥ ʹͲǡ ʹͲͳ͵ȌǢ  ǡ
ǣȀȀǤǤ Ȁ ȋ  Ǥ ʹͲǡ ʹͲͳ͵ȌǢ
  ǡ
ǣȀȀǤǤ ȀȋǤʹͲǡʹͲͳ͵ȌǢǡǣȀȀǤ  Ǥ Ȁȋ
 Ǥ ʹͲǡ ʹͲͳ͵ȌǢ  ǡ ǣȀȀǤǤ  ȋ  Ǥ ʹͲǡ ʹͲͳ͵ȌǢ 
 ǡ ǤǡǣȀȀǤǤ ȀȋǤʹͲǡʹͲͳ͵ȌǤ
 ͺʹǤ See,e.g.ǡ ǡǤǤ ȋǤʹͲǡʹͲͳ͵ȌǤ

33563-ckt_88-3 Sheet No. 56 Side A

ͲͶǦ

05/20/2013 16:31:06

ǤȋȌ

ʹͲͳ͵Ȑ

ͷȀͳ͵ȀʹͲͳ͵Ͷǣͷʹ

ANEWPARADIGM

ͺͳ

 Ǥ  ǡ  
             Ǥ
 ǡ  Ǧ
     Ǧ
       Ǥ     
       ǡ      Ǧ
   ǤǦ
ǡ 
      Ǥ  ǡ 
  
  Ǥ
G. EthicalRulesGoverningClientDevelopment:Understandingthe
Basics
           
  Ǥ 
ǡ  
ǤǦ
                Ǧ
Ǥ         
  Ǧ
Ǥ ǡ
  ʹͲȀʹͲǯ           Ǧ
  Ǥͺ͵

 
             ǯ 
 Ǥ ǡ         
   Ǥ
ǡ           ǡ   
Ǥ
           
 ǡǦ




05/20/2013 16:31:06

 ͺ͵Ǥ Issues Paper Concerning Lawyers’ Use of Internet Based Client Development Toolsǡ 
  

 
ʹͲȀʹͲ
ȋǤ
ʹͲǡ
ʹͲͳͲȌǡ
ǣȀȀǤ ǤȀ ȀȀȀȀʹͲͳͳ̴Ȁ ̴ʹͲʹͲȀ 
̴Ǥ  ǤǤ

33563-ckt_88-3 Sheet No. 56 Side A

Ǥ

33563-ckt_88-3 Sheet No. 56 Side B

ͲͶǦ

05/20/2013 16:31:06

ǤȋȌ

ͺʹ

ͷȀͳ͵ȀʹͲͳ͵Ͷǣͷʹ

CHICAGOǦKENTLAWREVIEW

ȏͺͺǣ͵

 ǤͺͶ
  ǯ Ǥ
ǡ    Ǧ
  Ǥ           
   Ǥ        
 ͳǤͷǤ
 
   Ǧ
      ǤǤ  Ǥ   
 ǡ    
  Ǥ  
ǡ    ǡ        
Ǥ  
            ǡ Ǧ
        ǡ    
ǲ  Ǧǳ      Ǥ  ǲ Ǧ
 Ǧǳ 
Ȅ           Ǧ
               
  Ǥ




05/20/2013 16:31:06

 ͺͶǤ See e.g.ǡ       
 
 ͷǦͳǤͳǡ available at
ǣȀȀǤǤȀȀǤȀ ȀͷͲͷͳͻͻͺͷʹͷͳʹͲͲͶͲͳͲͷ ȋ
ǤʹͺǡʹͲͳ͵Ȍȋ ȌǢD.C.CourtofAppealsAdoptsAmendmentsto
IOLTARulesǡǤǤ ǡǣȀȀǤ ǤȀ̴Ȁ Ȁ̴ Ȁ̴Ǥ 
ȋ  Ǥ ʹͻǡ ʹͲͳ͵ȌǢ     ǡ        Ƭ
     ǡǣȀȀǤ ǤȀ ̴ǤȋǤʹͺǡʹͲͳ͵ȌǤ

33563-ckt_88-3 Sheet No. 56 Side B



